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Introduction 
After exploring the available case studies on the assigned websites, I found an interesting study, Pennsylvania Psychiatric Institute Slashes Readmission Rates with AHRQ-based Discharge Program (Agency for Healthcare Research and Quality, 2017). I am extremely involved to learn more about health as a particular health industry and more specifically mental health. This sector is constantly changing and is still in desperate need for improvement in care as well as coverage for all individuals without a referral. For a facility to lower their readmission rate is a positive approach to improve the quality of health care services as well as mental health and general benefit to improve the stigma that surrounds mental health care sector. 
Summary of Case Study 
In the year 2015, the Pennsylvania Psychiatric Institute in Harrisburg enacted a program of discharging patients that was designed by the AHRQ’s (RED) apparatus (Agency for Healthcare Research and Quality, 2017). “The Research implied that RED was functional especially at reducing readmissions and post hospital emergency department visits” (AHA American Physician Alliance, 2013, p.9). Within 2 years this facility reduced the rate of readmission from 20% to about 10%. This is a huge reduction and effective enactment of the identified program. The physicians and nursing staff implemented quality improvement interventions that enhanced discharge instructions, provided more efficient illness management, as well as education about medication for the patients. 
The information I was able to find on readmission rates throughout the country seems to be an estimated 23% across the board. So for this facility to reduce the readmission rates by 9.6 percent is astonishing. Open communication during visits, expectations and directions during discharge, and follow-ups after visit ensure that the patient is not only educated but also trust their care service providers. However, when the patient is contented with the health care services provided they may not be readmitted within 30 days of first their visit (Castellucci, 2017). 
Conclusion 
I do not work in the health care industry, so I cannot evaluate if these practices could be applied. From an outsider or patient perspective, I see how implementing these practices would reduce the readmission rate. I know that if I move out of the doctor’s office while having confidence in the care services I was offered, and the knowledge is obtained to better care for myself then I am less likely to make another appointment before 30 days. I believe that the mental health care sector could improve their readmission rates overall in the country by following the RED program. The fact is that this could also save lives. 
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